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“900” Numbers: FTC Rule Helps Consumers
Phone, E-Mail, and Pager Messages May Signal
Costly Scams

Toll Free Telephone Number Scams

Products & Services
All That Glitters... The Jive on Jewelry
Buying Time: The Facts About Prepaid Phone
Cards
Caskets and Burial Vaults
Closet Cues: Care Labels & Your Clothes
Cooling OffRule
Focus on Phone Leasing
Funerals: A Consumer Guide
Grocery Store Rain Checks
How To Righta Wrong
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Preparing Your Personal Finances for the

Year 2000

Protecting Your Finances from Year 2000 Scam
Artists

Business Education
Advertising and Marketing on the Internet: The
Rules of the Road

Advertising Consumer Leases

Avoiding Office Supply Scams

A Business Checklist for Direct Marketers

A Business Guide to the FTC Mail or Telephone

Order Merchandise Rule

A Businessperson’s Guide to Federal

Warranty Law
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If You’ve Got the Look...Look Out: Avoiding
~ Modeling Scams
Invention Promotion Firms
It’s Your Call: Shopping in the New Telecom-
munications Marketplace
Layaway Purchase Plans
Making Sure the Scanned Price Is Right
Negative Option Plans
Petal Pushers: Is Your ‘Local’ Florist Really
Long-Distance?
Pump Fiction: Tips for Buying Exercise
Equipment
Resolving Consumer Disputes: Mediation and
Arbitration
Service Contracts
Shopping By Phone or Mail
Solving Consumer Problems
Tobacco Products
Unordered Merchandise
Warranties

Telemarketing

Are You A Target of...Telephone Scams?
Avoid a School Break Bust

Catch the Bandit In Y our Mailbox
Charitable Donation$: Give or Take?

Easy Credit? Not So Fast! The Truth About
Advance-Fee Loan Scams
__Magazine Subscription Scams

Prize Offers

~ Public Safety Fund-Raising Appeals: Make Your
Donations Count

Reloading Scams: Double Trouble for
Consumers

Straight Talk About Telemarketing
Telemarketing Recovery Scams
Telemarketing Travel Fraud

Young Adults
OUCH...Students Getting Stung Trying to Find
~$3$$for College
___ Ready Set... Credit
_ TheReal Deal: Playing the Buying Game

Y2K Consumer Issues

Year 2000 Updates:

Air Travel in the Year 2000

Banking

Defense

Global Positioning System Receivers
Issues Concerning Older Americans
Nuclear Power Plants

Oil and Gas

Social Security

Y2K? Y2Care:

Consumer Electronic Products
Information-Technology and Home-Office
Products

Calling It Cotton: Labeling & Advertising Cotton
Products
_ Complying with the Credit Practices Rule
______ Complying with the FTC’s Appliance Labeling
Rule
Complying with the Funeral Rule
Complying with the Made In USA Standard
Complying with the 900-Number Rule
Complying with the Telemarketing Sales Rule
Consumer Reports: What Insurers Should Know
About Them
Credit Reports: What Information Providers
~ Need ToKnow
A Dealer’s Guide to the Used Car Rule
_____ Dietary Supplements: An Advertising Guide for
Industry
____ Donating to Public Safety Fundraisers
Down...But Not Out: Advertising & Labeling of
~ Feather & Down Products
Frequently Asked Advertising Questions:
A Guide for Small Business
____ Getting Business Credit
Good Pricing Practices? SCAN DO
How to Advertise Consumer Credit: Complying
with the Law (available on Internet only)
How to Comply with the FTC Fuel Rating Rule
How to Write Adverse Action Notices
How to Write Readable Credit Forms
InThe Loupe: Advertising Diamonds, Gem-
stones and Pearls
_ Labeling Alternative Fueled Vehicles
_ Labeling Fuels: A Compliance Guide
Legal Supplement to Federal Warranty Law
_____Measuring Up! Good Packaging Practices for
Dairy Products
______ Offering Layaways
_____Raising Funds? What To Know About Hiring a
Professional
Screening Advertisements: A Guide for The
Media
____Selling on the Internet: Prompt Delivery Rules
Threading Your Way Through the Labeling
~ Requirements Under the Textile and Wool Acts
Tips for Making Environmental Marketing
Claims on Mail
Using Consumer Reports: What Employers Need
To Know
Voluntary Guidelines for Providers of Weight
Loss Products or Services
Website Woes: Avoiding Web Service Scams
~ Wedding Gown Labels: Unveiling the
Requirements
When Yellow Pages Invoices Are Bogus
~ Writing a Care Label: How to Comply with
Amended Care Labeling Rule
_____ Writing Readable Warranties
Y2K? Y2Care: Communicating Product
Compliance to Your Customers
Y2K? Y2Care: 7 Steps to A Successful
Transition For Consumer Financial Service
Providers



